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Do you need to have a
certain level of phone
operating system to
use the Cigna Health
Benefits+ app?

The Cigna Health Benefits+ app is designed to work best on iOS 7.6 or later and Android 14 or later.

Devices running older operating systems may experience limited functionality for certain features. In
such cases, members can always access all functionality through the web portal. While the app has
been tested on some older operating systems, compatibility cannot be guaranteed. If a device uses
an unsupported operating system, the iOS App Store or Google Play Store will display a notification,
and the app will not be available for download or installation.
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How/Where to
download the

Cigna Health
Benefits+ app?

Apple App Store Google Playstore

,

Click here to Download Click here to Download

Scan QR Code to Download Scan QR Code to Download



https://play.google.com/store/apps/details?id=com.cigna.mobile.IOHspark
https://apps.apple.com/app/id6746128428 

Download the app directly in the Google Play Store
(for Android mobile and tablet devices)

or the App Store
(for IOS mobile and tablet devices):

I. For Android mobile and tablet devices: For IOS mobile and tablet devices:
Go to the Google Play Store Go to the App Store

2, Search for ‘Cigna Health
Benefits+’ to find the app and
download/intall the app
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How to login to
the Cigna Health
Benefits+ app

I. Once installed, click on ‘Open’
to open the app

N Cigna Health
<nls.  Benefits+
P

Your Cigna Sub
Healthcare plan and tr
in your pocket

Accept All Cookies

Reject All

cigna

3. Sign in: e
» Enter personal reference number '
(123/45678)

e Enter personal password
« Click on ‘Signin’




4. At that moment, the Multi Factor Authentication (MFA) process kicks in.

We are using 2-step verification. This extra layer of security helps to ensure that personalinformation
remains protected.

Initial MFA setup is always done on the member portal. If not yet set-up for MFA, then please first
login to the member portal www.cignahealthbenefits.com.

MFA setup for existing members
When you log into the member portal for the first time using MFA, you will receive a passcode
via the email address linked to your profile.

Once authenticated, you can adjust your preferred MFA settingsin the ‘My Profile’ section [under
‘Security Settings’] on the member portal: either a mobile phone number or other email address.

MFA setup for new member
Upon first login, the email address listed in your personal file will be prefilled as MFA option.

In the initial authentication flow, you will have the option to select your preferred authentication
option: either an email address or mobile phone number.

Get a verification email

Verify with your email

MFA via email

W sent an email lo
5 LEBGMAILCOM.

B P o i Enter Code

5. Clgnaheskthbenefits. com y <@ ey s cignahnalthbonefits.com

Cigna Healthcare - Your [

cigna
verification code is 217021,

dgna

Cigna Healtheare - Your
|| verification code is BE1634.

‘B ciona Healmoav
verification cods 5?3911

Verify with your phone

° Verify with your phone
MFA via SMS e

Sand a code

44 300 XH9I20,

Enter Code
-
QWERT YU I OP
T

AISIDIF|GIH]J |K|L

4+ Z X CV ENME

123 Space return

o g

This process will generate a successful login to the CignaHealth Benefits+ app.
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What to do in case of
difficulties upon first
login to the Cigna
Health Benefits+ app?

Go into the app settings

Usage > internal storage

Clear cache and clear storage*
Restart the phone

Try to login to the app again

In case the problem persists (unable to login)
- Remove the app from phone

Install the app again

Go into the app settings

Usage > internal storage

Clear cache and clear storage*

Restart the phone

ry to login to the app again

If the problem persists, please contact Cigna Healthcare, so that we can look into it further.
Note: the usual process should be smooth and easy, without any login issues.

*How to clear cache and storage on Android mobile devices and tables: Option 2

Select Settings
on Android mobile devices and tables: Option | o Open Apps
Press and hold on the app icon o Search for ‘Cigna Health’
Select app Info o Open Storage and Cache
Open Storage and Cache o Clear Storage and clear cache
Clear Storage and clear cache o Restart the phone

Try to login to the app again

on IOS mobile devices and tables:
. Open the Settings app
Tap General
Tap iPhone Storage
Find and tap the app you want to clear from the list (they're sorted by size)
Choose Offload App (keeps data, removes cache) or Delete App (removes all data/
cache), then reinstall the app from the App Store

~

What will happen in case of a new app release/ new app version?

In case ‘automatic updates’ is enabled in your app settings, you will not need to do anything and the app will
upgrade automatically to the latest version. Alternatively, you will receive a notification in the app, informing
you that a new version is available. You can then click through to update the app on the spot.



“Cigna Healthcare” refers to Cigna Group and/or its subsidiaries and affiliates. Products and services are provided by
or through such operating subsidiaries, including, without limitation, Cigna Life Insurance Company of Europe S.A.-NV,
Cigna Europe Insurance Company S.A.-NV, both companies registered in Belgium at Plantin en Moretuslei 309, 2140
Antwerp, Belgium, or Cigna Global Insurance Company Limited, with registered address in Guernsey at PO Box 155, Mill
Court, La Charroterie, St Peter Port, Guernsey, GY| 4ET. Cigna Life Insurance Company of Europe S.A--NV and Cigna
Europe Insurance Company S.A.-NV. are subject to the prudential supervision of the National Bank of Belgium and
to the supervision of the Financial Services and Markets Authority in the field of consumer protection. Cigna Global
Insurance Company Limited is authorized and regulated by the Guernsey Financial Services Commission for the conduct
of insurance business in Guernsey.

Certain products and services which are non-risk related may be provided by non-insurance entities such as Cigna
International Health Services BV, registered with the Financial Services and Markets Authority as an insurance and
reinsurance broker and with registered office at Plantin en Moretuslei 299, 2140 Antwerp, Belgium; Cigna European
Services (UK) Limited, having its registered office at I3th Floor 5 Aldermanbury Square, London, EC2V 7HR; and Cigna
Global Wellbeing Solutions Limited with registered office at I3th Floor 5 Aldermanbury Square, London, EC2V 7HR.

© 2026 Cigna Healthcare. All rights reserved.

cigna
Getting started with the Cigna Health Benefits+ app EN 0126 g healthcare




