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Workshop Objectives

• Increase Awareness of Emergency Resources

• How to Access our Emergency Resources

• How to Use the Emergency Resources



April 11, 2024 3

Emergency Resources can be accessed by members 
and their families without a login

A fourth resource – 
Medical Alert System – 
has just been added
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Emergency Resources workshop sequence

• Emergency Medical ID card Anis Dani
• Medical Alert System

• Handbook for Advance Planning… Dirk Mattheissen

• Guide for Actions after a Death… Jacqueline den Otter
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Emergency Resources – 
Transition to Emergency Medical ID Card

A fourth resource – 
Medical Alert System 
has just been added
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Emergency Medical ID Card: this Template for your 
wallet can be filled out online, printed and laminated
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Emergency Medical ID Card --  Template for your wallet:
fill out your personal information on upper left side
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Emergency Medical ID Card -- Template for your wallet:
fill your emergency contact information at lower left: 
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Emergency Medical ID Card -- Template for your wallet:
fill your medical history, medications and allergies on right side
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Emergency Medical ID Card: print, fold & laminate your 
wallet card (covers available at Amazon or Staples)
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Emergency Medical ID Card: print and laminate your 
card (covers available at Amazon or Staples)
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Emergency Medical ID Card: complete this Template by hand and leave 
it accessible at home (on your refrigerator or notice board)



You can also create a Medical ID on your 
Smartphone
• iPhone has a built-in health app where you can create your 

medical ID and enable  access even with a locked screen
• Android phones don’t have built in health apps but you can create 

one by downloading apps like the Medical ID (free) ICE* Contacts 
app 

*ICE stands for In Case of Emergency, i.e. anyone can see your medical ID 
without unlocking the phone. 
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Transition to: Medical Alert System
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Medical Alert System: Medical Guardian
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Medical Alert System: Medical Alert
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Medical Alert System: Compare Apple Watch models
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Medical Alert System: Apple Watch health & emergency
SE Ultra 2Series 9
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Medical Alert System -- Android phone users

• A Samsung emergency device is not wearable
• However, if you have a Samsung  phone that runs Android 11 

(released 2020) or a later version of Android:
• You can store your Emergency information in the Samsung Health 

appand send your location to your emergency contacts
• You can store a virtual medical ID card on your phone
• You can use the SOS feature to call for help 
• BUT you have to access your phone to initiate the SOS call or use 

its health app.
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Medical Alert System: Act now to avoid regrets later 
-- choose what you think works best for you

• If a subscription plan, ask for a complete price breakdown. 
• Some features, like fall detection, may cost more. 
• Do not enter into a long-term contract. Look for a full money-back 

guarantee, or at least a free trial period. 
• Select a plan that allows you to cancel at any time with no penalties.

• If Apple Watch, get a model with health monitoring and fall 
detection and enter your emergency contacts.

• If Android phone, upload your emergency information on 
the Personal Safety app and activate Emergency SOS 
feature.
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Transition to: Handbook for Advance Planning…



HANDBOOK
Advance Planning by Retirees & Families for Incapacity or End of Life

   A complement to the 1818 Society’s:
(1) Guide for Actions at the Death of a Retiree/Spouse
(2) End of Life Advance Planning Checklist, and

These and other resources are available at the 1818 Society website:
 www.wbgalumni.org/

Emergency Resources for Members and their Families
An MHM workshop



Handbook Contents
• TABLE OF CONTENTS
1.

Preface: The Need for Advance Planning……………………3
2. Immediate Steps……………………………………………….6
3. Introduction……………………………………………………9
4. Pensions………………………………………………………...11
• i  The Formalities in Brief
• ii  What You Must Do
• iii What an Eligible Spouse of Partner Can Expect
• iv  Warnings
5. Retiree Medical Insurance……………………………………18
• i   The Formalities in Brief
• ii  What You Must Do
• iii  Warnings
6. Life Insurance…………………………………………………23
• i  The Formalities in Brief
• ii  What You Must Do
• iii Warnings
7. Bank-Fund Staff Federal Credit Union……………………...25
• i   Informing the Credit Union
• ii  Legal Formalities
• iii  What You Must Do
• iv  Alternative Arrangements
• v  Warnings
8. Important Matters for US Citizens and Residents…….……28
• i  Preparing for the Inevitable–Estate and End of Life 

Planning/Administration
• ii  Taxes
• iii  Social Security
• iv  Immigration
• v   Protecting Against Identity Theft
9. Contact Information………………………………………….34



What’s Not Covered in the Handbook

• Non-US laws and Regulations
• Long-Term Care Insurance



Resources – How to get anywhere

• Pension.worldbank.org
- pension, medical, HR, Credit Union

• 1818 Society -- www.wbgalumni.org
 Emergency Resources, FAQs and Quick Links

• Credit Union – Estate Planning Seminar April 30

Please seek professional advice before making any decisions

http://www.wbgalumni.org/


Pension.worldbank.org 





1818 Society



1818 Society - FAQs



1818 Society – Quick Links



1818 Society – Members Helping Members
.
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Transition to website: Guide for Actions after a Death…



Recap!

Handbook for Advance 
Planning…

Medical ID Card

Medical Alert System

Guide for Actions after a 
Death…
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Questions? Contact MHMhelp@wbgalumni.org 

• 1818 Society database of 
Emergency Contacts.

• The database has 276 entries. 
• You can add your Emergency 

Contact in your Profile. 

mailto:MHMhelp@wbgalumni.org
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